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Posted 25 March 2024



The Access Group appoints first President, Americas



Read more
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Posted 31st January 2024



Access Hospitality announces acquisition of leading Wi-Fi provider Wireless Social



Read more
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Posted 23rd January 2024



The Access Group makes new appointments to lead on customer experience, people and sustainability
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Posted 15th January 2024



Hundreds of new jobs created by Access with the opening of new global operations centre in Romania
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Posted 14 November 2023



The access group celebrates a hat-trick of award wins



Read more











[image: alt]




Posted 17 August 2023



The Access Group extends its health and social care proposition in the provision of technology enabled care through the acquisition of Oysta



Read more
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Tonic Ticketing




Ticketing software



Access combines industry-leading ticketing software with the UK’s biggest and best discovery website to deliver the most effective technology and promotion solution for hospitality events.

Whether you’re putting on a brunch, a festival, or the next big immersive experience, use our trusted platform to sell tickets and grow your audience as the event benefits from free exposure on DesignMyNight to our audience of over 3.9 million monthly users.

If you're ready to set up your event, head over to Tonic to create an account and start listing your ticketed event on our easy-to-use, FREE platform for event organisers - or get in touch. 




Create your ticketed event on DesignMyNight
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Why Access ticketing software?




	Free to use - Set up your ticketed event at no upfront cost. We only charge a commission fee for each ticket sold, which can be paid by you or absorbed by the customer in the ticket price. No hidden fees. 
	Increase the reach and visibility of your event - Get your event listed on DesignMyNight.com, which benefits from over 3.9 million website users per month. From Bristol to Edinburgh, DesignMyNight has 21 dedicated regional/city sites and has millions of impressions on their social media channels, you can increase the reach and visibility of your event by tapping directly into an engaged and hospitality-hungry audience.  





Get in touch
Create your ticketed event on DesignMyNight
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Benefits of Access Tonic ticketing software




24/7 ticket office – Manage and control your tickets and sales whenever and wherever with our cloud-based platform. Create discount codes and unique tracking to know exactly where your guests came from to purchase a ticket for your event.  

Website integration – Sell tickets directly from your website, which can be white labeled, using widgets or bespoke branded pages.  

Flexible - Ability to deal with complicated time slots and Sessions. Access Tonic can be adapted to your exact needs.  

Scanner App – Use our ticket scanning app to quickly admit customers. The app is free to use, packed with useful check-in technology and can be downloaded from the Apple Store.

Full support – Round the clock care and support with your own dedicated account manager. We help with implementing ticketing sales on your website, promoting your event and managing check-ins on the day of your event through our scanner app. 




Contact Us
Create your ticketed event on DesignMyNight








[image: alt]













Partner with DesignMyNight to boost visibility




designmynight.com is the UK’s largest hospitality discovery platform showcasing events and venues across the country.  

With a content team keeping users up to date with the best bottomless brunch tickets in Manchester, London’s wildest immersive experiences,  unmissable events in the UK and more, you'll find their guides and blogs ranking in #1 spots on Google, their social audience reaching over 3.6 million per month, and their website audience surpassing a reach of 61 million, monthly. 

The best part? Take bookings and sell event tickets directly on designmynight.com when using Access Collins and Access Tonic, tapping directly in to their engaged and hospitality-hungry audience.




Create your ticketed event on DesignMyNight
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Ready to sign up? Here's what happens next









1. List your events for free


Sign up on the website and start creating your event listing. 

You will need to register on the website (for free) to set up your event listing. 

Or, if you'd like to discuss what you need, then get in touch.
 




2. Confirm the terms of the listing


Whether you choose to pay the commission fees up front of choose for your customers to absorb the fee in their ticket price, we can talk you through the options to see what works for you. 
 




3. Go live


You're now up and running! 

But it doesn't end there. We’re with you every step of the way, from implementing ticketing sales on your website to promoting your event and managing check-ins on the day of your event through our scanner app. 
 
























Explore more features of our ticketing software


Our self-serve ticketing system is packed with forward-thinking features, custom-built to manage the ticket and guest administration, promotion and sales of any kind of event, our software has been designed with the hospitality industry in mind and the best part is it’s free for event organisers to use.








Event check in 


Custom branding 


Data analytics


Reporting 






Event check in 


Our event ticketing platform allows you to quickly and easily check in guests with our scanner app available on both iPhone and Android.  

	Check in guests at your event with ease  
	Reduce queue times at your event  









Custom branding 


Seamlessly integrate our event ticketing system onto your website, allowing your guests to buy directly from your website using widgets or bespoke branded pages, with follow-up emails and tickets branded to suit your event.  

	Retain your brand identity  
	Increase brand loyalty  









Data analytics


Our event ticketing system enables you to monitor the success of your marketing campaigns with Facebook Pixel integration and unique tracking links to see exactly where your bookings are coming from. 

	See which of your marketing campaigns are performing best  
	View real-time sales data for all your events  









Reporting 


View a high-level overview of tickets/products sold, and the revenue generated from it before taking a deeper dive with comprehensive daily and monthly overall breakdown of ticket sales and revenue by event date.  

	See revenue breakdown of your ticketed events  
	Access sales data securely from any device  
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Manage ticket and guest administration, promotion and sales



Contact Us
Create your ticketed event on DesignMyNight
























"We have been marketing our events with DesignMyNight since covid hit and they have been incredibly valuable as we looked to rebuild.

Now the project is stronger than ever, and we know that our ideas or concerns will be attentively heard by our communicative and insightful account manager, George.

We have found the software to be user-friendly and full of helpful features. We look forward to continuing to grow with DesignMyNight."
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Hidden Jazz Club
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“The Tonic system is very user friendly and easy to get on with. As we work on a ticketed basis at our venue the Tonic system helps allocated slots and to add or increase our capacity.

Little things like moving tickets – which happens a lot – obtaining guest lists and giving refunds is very easy.

The team are always on hand to help. Marketing is always great, especially for a small brand like us getting exposure on the DesignMyNight website and on social media.

The team are always friendly and happy to help within fast timescales, which is also a bonus.

We work with other providers and their systems are nowhere near as efficient. We love having DesignMyNight as our main ticket provider and the direct link for our customers from our website.”
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The Chocolate Cocktail Club
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"I have always found the team to be really quick and helpful when responding to any queries or requests from us as organisers or from guests. The post event review feature is also really useful. I would recommend using the platform."
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Cocktails in the City
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"DesignMyNight/Tonic has transformed ticket sales for us. We regularly sell out and are very impressed with the visuals that guests see on the DesignMyNight website, the editorial and the fantastic support team."
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Midnight Apothecary
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"Not only does their service provide us with a platform to sell tickets in a trusted and efficient manner, but this also comes with a full suite of additional services such as marketing support, analytics, hospitality and immediate client support. DesignMyNight are clearly building a solid reputation and we are grateful that they are helping us do the same."
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Brixton Beach Boulevard
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Transparent pricing




There’s no upfront cost to list your events through Tonic; we operate on a booking fee basis which you can either pass on to your customer or absorb in the cost of the ticket price. Our standard rates are as follows:

	
Free tickets – no fee


	
£39.99 and under – 10% fee


	
£40 to £69.99 – 8% fee


	
£70 and above – 6% fee




We differ from most competitors in that we are one fixed fee – we don’t pass on card processing fees/add ons - this is all covered in the above pricing structure.




Contact Us
Get started for free today
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Integration with our booking management system




Our event ticketing software, Access Tonic has a back-end integration with our hospitality booking system. 

All ticket sales through Access Tonic are sent directly into the Access Collins booking system:

	View all your bookings in one place
	Apply the handy booking management features such as table allocation and pre-ordering functionality to ticket purchases
	Save hundreds of hours in manual admin tasks with our  software integration between the two platforms 





View hospitality reservations software
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If you're ready to get started, start creating your ticketed event today. Or get in touch to discuss what you need.



Contact Us
Create your ticketed event on DesignMyNight

































Ticketing software FAQs












What is an event ticketing system?



An event ticketing system provides a digital platform for the promotion and management of ticketed events. By using a digital ticketing platform event planners can sell tickets 24/7 online and monitor every sale through an online dashboard. 

Some event ticketing systems also support a quick and easy check-in process for attendees on the door by use of a scanning app which helps with organisation of busy events and helps deliver a better experience for your attendees. 

Event ticketing software enables hospitality businesses to diversify their offering to attract new guests or promote their venue to a new audience. 








Is an online event ticketing system free?



Online event ticketing systems are often free to use with a fee taken from ticket sales. Access Tonic is free for operators to use and set up on their website, with a fee taken from each ticket sold. You can control if that fee is absorbed into the ticket price completely, the customer pays it via a booking fee, or it can also be split depending on the percentage you choose.  








Are there any hidden fees?



No, there's no hidden fees.

There’s also no upfront cost to list your events through Tonic; we operate on a booking fee basis which you can either pass on to your customer or absorb in the cost of the ticket price.

Our standard rates are as follows:

	
Free tickets – no fee


	
£39.99 and under – 10% fee


	
£40 to £69.99 – 8% fee


	
£70 and above – 6% fee




We differ from most competitors in that we are one fixed fee – we don’t pass on card processing fees/add ons - this is all covered in the above pricing structure.


















Explore our hospitality solutions


Industry leading hospitality software to drive efficiencies, improve profit margins and reduce administration time

 

Simplify the customer experience and increase speed of service with hospitality EPoS, kitchen display system and mobile order and pay system

 

Track every guest interaction to create a powerful Single Customer View with hospitality CRM

 

Control your procurement process with complete visibility of expenditure for maximum savings with purchase to pay software, menu management software and food waste software

 

Drive more bookings, raise your venue’s profile and generate more sales with hospitality reservation and table booking software

 

Manage your tickets and guest administration, promotions and sales of any kind of event with ticketing software

 

Simplify and automate employee management with HR software for hospitality, payroll and hospitality LMS

 

Easy-to-use online gift voucher management software that allows you to make extra sales in your bar, restaurant or hotel with no set up costs.

 

Replace your paper processes with digital checklists and record logs 

 

Automate workflow, reduce paperwork and make speedy fixes with property maintenance software
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Booking and Reservations
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Property Maintenance
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Generate pre-booked sales with event ticketing software




Event ticketing software enables you to explore a new line of revenue for your venue and help generate pre-booked sales
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0845 345 3300

	














































